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Culture Counts: Building Teams that Thrive
TAMIEN DYSART

Tamien Dysart is a leadership strategist, entrepreneur, and
community builder whose work sits at the intersection of personal
transformation, organizational culture, and community impact. He
is the co-founder and CEO of Think 3D Solutions, where he helps
organizations build stronger leaders, healthier cultures, and high-
performing teams through intentional leadership development,
coaching, and training. He is also the founder of Elevate You, a
platform dedicated to self-leadership and personal growth, helping
individuals gain the clarity, alignment, and habits needed to lead
themselves well before leading others.

What sets Tamien apart is his ability to connect these worlds. Through Think 3D and
Elevate You, he has created an inside-out approach to leadership—developing people,
strengthening organizations, and extending opportunity into the community.

That commitment is reflected in his accredited community leadership development
program, Leaders of Tomorrow, which has now produced more than 1,000 graduates.
The program has become a powerful vehicle for cultivating emerging leaders, restoring
identity, and creating pathways for lasting impact, including for individuals who have
been historically overlooked.

In addition to leading his companies and community initiatives, Tamien currently serves
as Chair of the Chamber of Commerce, further advancing his mission to build stronger
people, better workplaces, and more connected communities.

Beyond the Numbers: Turning Data into Action
JARED MCENTAFFER

Jared McEntaffer is the CEO and Chief Economist of the Dakota
Institute, where he leads a team dedicated to understanding and
strengthening South Dakota's economy. A South Dakota native,
McEntaffer has built his career around making economic data work
for the people and communities of his home state. He earned his
bachelor's degree from South Dakota State University and his PhD
from the University of Nebraska-Lincoln, and after launching his
career teaching at The Penn State University, he returned to South
Dakota to put that expertise to work closer to home. His research
focuses on economic impact modeling, economic forecasting, and
regional economics.
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Tourism as an Economic Engine

As a trained facilitator interested in community development,
capital campaign fundraising, leadership training, and strategic
planning, Kristi Wagner serves as a connector of people and ideas.

In her decades of work in organizational and business
development in South Dakota and beyond, Kristi has designed
and led her clients through a variety of teambuilding and needs
assessment processes to help propel their work into the future.
Kristi is known for her signature facilitation style and energized
creativity that, when coupled with her unmatched instincts to
adapt to her audience, effectively draws out a community’'s most
meaningful ideas to accomplish the best collaborative outcome.

Kristi's client roster is as diverse as her passions. From educational institutions like Black
Hills State University, Northern State University, University of Minnesota-Morris and lowa
Central Community College, and healthcare organizations, including Avera Health,
Sanford Health and the South Dakota Association of Healthcare Organizations (SDAHO),
Non-Profit groups which include the Badlands National Park Conservancy, Regional
Tourism groups, to major corporations, such as General Mills and Coca Cola, Kristi's work
transcends industry and organizational faultlines to promote a unified vision for success.

In addition to her role as the owner of the Rushmore Center for Leadership, which exists
to encourage a shared vision for the continual growth and development of a community
or an organization, Kristi also serves as Director of Organization Relations and
Community Coach with Dakota Resources, a South Dakota-based advocacy organization
that connects capital to capacity to positively impact rural communities. Kristi also
contributes her ideas to numerous boards of directors, including South Dakota Junior
Achievement, South Dakota Tourism Board, Past Chair, the School of Business Advisory
Board for Black Hills State University, the University of South Dakota Chiesman
Endowment for Civic Education, and Leadership South Dakota.

Kristi lives in Whitewood, South Dakota, and earned her Bachelor of Science degree in
Business Management, Marketing, and Public Relations from the University of South
Dakota. She’s a trained facilitator with the Bush Foundation: Art of Hosting, Pew
Partnership for Civic Change and LeadershipPlenty, the Northwest Area Foundation:
Creating Value-Added Communities, Strategic Doing and the Technology of
Participation (ToP) Facilitation Methods & Strategic Planning.
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Passing the Torch: Strategies for Business Succession
ERIC ERICKSON

Eric S. Erickson is Executive Director of the Prairie Family
Business Association (PFBA), an outreach program of the
University of South Dakota Beacom School of Business. PFBA
helps family-owned businesses thrive with education, leadership
development, peer learning, and planning that strengthens both
the business and the family behind it.

Eric works with owners, advisors, and communities to help family businesses navigate
the realities of growth and change. His work extends beyond succession planning to
help families build the capacity to lead through transition, embrace innovation,
strengthen governance, and prepare the next generation of owners and leaders. He
believes that thriving family businesses are one of the greatest assets a community can
have, creating stable employment, preserving local ownership, and strengthening
regional economies.

Passing the Torch: Strategies for Business Succession
AGATHA “AGGIE” JOHNSON

Agatha “Aggie” Johnson is the founder and owner of WillKate, a
Family Enterprise Office and WillKate Wealth Management. With
more than 30 years of experience advising families, family
enterprises, and high-net-worth clients, Aggie brings seasoned
wisdom and deep expertise to the work of generational
succession, transition, governance, and stewardship. Her
perspective is shaped by both professional mastery and lived
experience as a third-generation member and former General
Partner in her own family enterprise.

Drawing on her education through the Bowen Institute for Family Systems and her
credentials as a Certified Financial Planner, Private Wealth Advisor, Executive Coach, and
Business Exit Planner, Aggie brings a multidisciplinary approach to helping families
steward wealth wisely across generations. Through WillKate, she helps families create
governance practices, prepare rising-generation leaders, honor the contributions of the
senior generation, and preserve the values, relationships, wisdom, and purpose that
allow wealth to serve future generations well.
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The Workforce Pipeline Starts Here
LISA HARTLAND

Lisa Hartland is an Apprenticeship Coordinator for the South
Dakota Department of Labor and Regulation. In her role, she
facilitates apprenticeship growth across the state by
collaborating with businesses to create registered apprenticeship
programs. Lisa is committed to strengthening the workforce
through the development of high-quality apprenticeship
programs that create lasting professional opportunities.

The Workforce Pipeline Starts Here
REBECCA ORTMEIER

Rebecca Ortmeier is the Apprenticeship Coordinator for the South
Dakota Department of Labor and Regulation, where she assists in
the development of high-impact workforce solutions across the
state. With a primary focus on the healthcare industry and
experience supporting employers across all sectors, Rebecca
works to connect businesses with the skilled talent they need.
Through strategic apprenticeship development and employer
engagement, she helps shape the future of South Dakota’s
workforce one apprenticeship at a time.
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Partners in Progress: Strengthening Investor Relationships

LORI FREDERICK

Lori Frederick is the CEO of the Brookings Regional Growth
Alliance, where she leads a unified organization dedicated to
advancing economic development, business growth, destination,
workforce development, and community vitality throughout the
Brookings region. In this role, she works with partners to foster
collaboration and create opportunities that strengthen the
regional economy.

With more than 20 years of experience in business ownership, consulting, community
development, and economic development leadership, Lori has built a career helping
businesses and communities thrive. Prior to joining the Brookings Regional Growth
Alliance, she served as Senior Economic Development Director at Elevate Rapid City and
previously held roles with the South Dakota Governor's Office of Economic Development,
the Deadwood Lead Economic Development Corporation, and the Nebraska Small
Business Development Center.

Lori is a certified Economic Development Finance Professional and has served numerous
leadership and advisory roles across South Dakota and the region. Known for her passion
for collaboration, strategic growth, and community success, Lori is committed to helping
communities build strong foundations for future generations.

Outside of work, she enjoys spending time outdoors and has recently developed an even
greater appreciation for weekends at the lake with her 18-month-old granddaughter,
Karsen.
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Partners in Progress: Strengthening Investor Relationships

HOLLIE STALDER

Hollie Stalder is the Economic Development Director for the
Belle Fourche Development Corporation and is in her 12th year
serving the community of Belle Fourche. A lifelong South
Dakota native, she studied in Arizona and has built a career
grounded in community leadership and economic growth.

Over her 21-year media career, Hollie has developed strong relationships that support her
work across the region. She and her family have lived south of Belle Fourche on the
Redwater River Valley for 33 years, where rural life keeps them busy year-round with their
children and grandchildren.

Hollie's key focus areas include advancing the Belle Fourche Housing Plan, driving sales
and marketing for the Belle Fourche Business & Rail Park, coordinating rail service within
the Park, and leading Leadership Belle Fourche. She also supports small business
development and workforce initiatives, including partnerships with the Belle Fourche
School District CTE program, and oversees property management of the EDC'’s business
complex.

A dedicated community advocate, Hollie serves on the Monument Health Spearfish-
Belle Fourche Community Advisory Council and the Prairie Hills Transit Board, and she is
a past president of Belle Fourche Hometown Thursdays. She brings deep Tri-State
connections, a collaborative leadership style, and a commitment to building a strong
future for Belle Fourche which was honored as the 2022 SD Community of the Year.
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Building Bridges: Engaging Leaders and Communities
TODD KAYS

Todd Kays serves as Executive Director of the First District
Association of Local Governments in Watertown, South Dakota.
During his more than thirty-three years with the organization, he
has worked extensively with communities, counties, economic
development organizations, and elected officials to identify
community and economic develop ment op portunities, address
growth-related challenges, build consensus among diverse
stakeholders, and facilitate the develop ment of sound public
policy. He has extensive experience in comprehensive planning,
land use and zoning, infrastructure planning, economic

develop ment finance, grant administration, GIS applications, and
regional development.

Throughout his career, he has assisted local governments in securing funding,
implementing strategic initiatives, and developing practical solutions that strengthen
communities and promote sustainable economic growth. He is a graduate of the
University of South Dakota and holds the designation of Certified Economic

Develop ment Finance Professional (EDFP) from the National Develop ment Council. Mr.
Kays is also a member of the American Planning Association and the South Dakota
Planners Association.

Building Bridges: Engaging Leaders and Communities
LUKE MULLER

Luke Muller is the Senior Planner for the First District
Association of Local Governments located in Watertown, South
Dakota. Luke regularly conducts training and delivers other
presentations on topics related to planning, zoning, running
meetings, establishing rules and all sorts of other similar
riveting topics.

He is a graduate of South Dakota State University with degrees in Agricultural Education
and Geograp hy. Luke has spent the last 17 years working with member communities
developing, administering, reviewing and amending policies, regulations. Luke has
worked in planning and zoning administration in the City of Watertown and several
counties within the planning district.
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The Al Advantage: Transforming Your Marketing Strategy

Kyle Prendergast is Chief Operating Officer and a partner at Flynn
Wright, a full-service marketing and advertising agency founded
in 1984 and headquartered in Des Moines, lowa, with additional
offices in Sioux Falls, South Dakota, and Portland, Oregon. He
leads the agency’s operations, financial performance, technology
strategy and the continued evolution of its marketing capabilities.

A significant part of Kyle’s role today is evaluating emerging technology and determining
how it can be practically applied across the agency and for its clients. His work includes Al,
media technology, data platforms and automation, with a focus on separating meaningful
innovation from hype, identifying where new technology can create real value and
integrating those capabilities into day-to-day marketing operations.

Since joining Flynn Wright in 2013, Kyle has helped guide the agency’s growth while
working with national and regional organizations across telecommunications, healthcare,
energy, insurance, financial services and consumer industries. His experience spans
strategic marketing, media, direct response, customer acquisition, data and audience
strategy, marketing technology, measurement and agency operations.

Kyle brings more than 25 years of experience at the intersection of marketing, data,
technology and business strategy. Prior to Flynn Wright, he held senior leadership
positions with Marsh & McLennan Companies, a Fortune 500 global professional services
organization, where he led marketing and operations for large national business units.

Earlier in his career, Kyle founded his own marketing consulting firm and was one of the
early employees of Interelate, a marketing technology and database company later
acquired by eLoyalty and ultimately becoming part of TTEC. There, he worked on data-
driven marketing initiatives for Global 2000 companies, helping organizations apply
emerging CRM, database, analytics and marketing automation technologies. His work
included strategies built around leading enterprise CRM platforms of the era, including
E.piphany and Siebel Systems, now part of Oracle.

Throughout his career, Kyle has focused on how organizations can anticipate and adapt to
major shifts in technology. Today, he is helping lead Flynn Wright's approach to artificial
intelligence, evaluating how Al is reshaping search, media, customer prospecting, content,
creativity, automation and the structure of modern marketing teams. His focus is on
translating rapidly evolving technology into practical applications organizations can use
today while helping clients prepare for what comes next. He was recently featured on the
lowa Everywhere podcast discussing the accelerating impact of Al on marketing, media
and consumer behavior.

Kyle holds a bachelor’'s degree in Marketing and Bible from University of Northwestern in
St. Paul, Minnesota. Outside of work, he is a three-time Ironman triathlete and enjoys
spending time with his two daughters.
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Turning Opposition Into Opportunity

MIKE LAURITSEN

Mike Lauritsen is the CEO of the Mitchell Area Development
Corporation and Mitchell Area Chamber of Commerce in
Mitchell, South Dakota. A Mitchell native, Mike returned to his
hometown in 2023 after more than two decades serving in state
and local government and economic development roles across
South Dakota.

Mike has held positions with the South Dakota Secretary of State’s Office, the South
Dakota Office of School and Public Lands, the City of Chamberlain, and the Lake Francis
Case Economic Development Corporation. He earned a Bachelor of Science in Business
Administration from Black Hills State University and an MBA from Black Hills State
University.

As CEO, Mike has led workforce development, housing, infrastructure, business
recruitment, and community growth projects. He spearheaded Mitchell’s effort to recruit
South Dakota’s proposed new state prison. His work included organizing public forums,
working with community members, and leading a public education campaign around
the opportunities and challenges of recruiting a project that would have had long term
economic impacts, which also generated much public debate.

Mike and his wife, Jennifer, are raising their two daughters in Mitchell.

Childcare is Economic Development
TIM REED

Tim Reed is a South Dakota State Senator and community leader
with a passion for strengthening communities through practical
public policy and strategic investment. Before serving in the
Legislature, Tim served eight years as Mayor of Brookings, where
he worked closely with business, community, and economic
development leaders to foster growth and enhance quality of
life.

In the South Dakota Legislature, Tim has built a reputation for advancing common sense
solutions in healthcare, public safety, workforce, and government accountability. He
currently chairs both the statewide Child Care Task Force and the 2026 EMS as an
Essential Service Funding Task Force, leading collaborative efforts to address two of South
Dakota's most pressing challenges—access to quality childcare and sustainable
emergency medical services, particularly in rural and frontier communities. Drawing on his
experience in local government, legislative service, and community leadership, Tim brings
a unique perspective on the intersection of economic development, infrastructure,
workforce, and public safety. His work focuses on developing collaborative, data-driven
solutions that help communities remain attractive places to live, work, and invest.
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Making the Deal: Land Acquisition Strategies

BOB MUNDT

Bob Mundt joined the Sioux Falls Development Foundation in
2018 as President and CEO. With over 40 years in the
development business, he has a broad background in economic
and community development.

Using experience from five different communities around the Midwest, Bob works
with elected, civic and community leaders, local developers, and existing businesses
and prospects from outside the region to identify growth opportunities and
coordinate the implementation of programs and processes leading to economic
growth and prosperity in the region.

Having grown up near Sioux Falls, Bob has a passion to work with new and existing
companies and community leadership in the continued growth and development of
the region. He understands the challenges of building the workforce, helping existing
businesses expand, and recruiting new companies to the Sioux Falls area.

He is a graduate of the University of Northern lowa, the Institute for Organizational
Management, the Center for Creative Leadership, and has a Master’s degree from
Bellevue University in Omaha. He is a Certified Economic Developer (CED) and a
Certified Chamber Executive (CCE). His economic development experience includes
extensive work in business attraction, retention and expansion, talent attraction and
development, small business/entrepreneurial growth, and land and infrastructure
development.
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Data Centers: Opportunities, Challenges, and Power Needs
SCOTT SANDAL

Scott Sandal is a lifelong South Dakotan raised on a family ranch
near Howes where he attended K-8 at Plainview's 2-room
country school. Scott graduated from Faith High School, married
Heidi from Irene, SD in 1997, and they both are alumni of Dakota
State University. Together they have raised 4 children and have 2
grandkids, where three of their children have graduated from
Lennox HS, and one is currently a LHS junior.

In 2008, Scott and Heidi built the Yankton data center, which led to his current title of VP
of Client Services for Sunbird Software. Sunbird Software is the industry leading provider
of a data center infrastructure management (DCIM) platform. This position has allowed
Scott to travel globally, working with data center managers on improving the operational
efficiencies in the facilities they manage. Today, with over 200 employees, Sunbird has
clients in all 50 states and 110 countries. Scott's leadership has ensured that over 40 of
those Sunbird jobs have been created here in Southeast South Dakota. Scott has served
on the Lennox Board of Education for the past 9 years; several being elected as the Board
Chair.

Shaping and Protecting Our Homeland:
Economic Opportunity Through the SDDI and GRIT

MAJOR GENERAL MARK R. MORRELL

Major General Mark R. Morrell is the 23rd Adjutant General of the
South Dakota National Guard. He serves as Commanding
General for both the South Dakota Air and Army National Guard
and guides the preparation of 4,300 Air and Army National Guard
Citizen Soldiers and Airmen and 1,000 full-time Federal and
State employees to respond in times of state or national
emergency. General Morrell also serves on Governor Larry
Rhoden’s cabinet as the principal advisor to the Governor on all
matters involving use of the National Guard.

General Morrell entered the Air Force in May 1999 as a distinguished graduate of South
Dakota State University. General Morrell is a Command Pilot with over 3,000 flying hours
and is both a graduate of and former instructor at the United States Air Force Weapons
School. He has taken part in training operations across the world and has deployed in
support of Operation Iragi Freedom, Operation New Dawn, Operation Enduring Freedom,
and Operation Freedom'’s Sentinel along with NATOs Resolute Support Mission.
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Vital Signs: Healthcare’s Role in Economic Growth
COREY BROWN

Corey Brown, sr. vice president of government affairs for Sanford
Health, oversees the organization’s public policy activities at the
state and federal levels.

A former South Dakota state senator and native of Gettysburg,
Brown represented District 23 from 2009 to 2016, serving as
majority leader, president pro tempore, assistant majority leader
and chairman of the appropriations committee. He was actively
involved in shaping policy related to Native American health,
primary care, emergency medical services and medical licensing.

Brown joined Sanford Health in 2018 after working with his family-owned insurance
agency and serving as executive director of the Gettysburg/Whitlock Bay Development
Corporation. He also spent a decade in the United States Navy, where he was an aviator
and flight instructor and rose to the rank of lieutenant commander.

Brown holds a bachelor’s degree in government and international relations from the
University of Notre Dame and a master’s in international business from the University of
San Diego. He lives in Sioux Falls with his wife, Karen, and their four children.

Vital Signs: Healthcare’s Role in Economic Growth
KRISTI CRAWFORD

Kristi Crawford, MS, CSAF, GPC serves as the Office of Grant
Director for Sanford Health. With nearly 35 years in the field of
grants and 18 specifically at Sanford Health, she has applied for,
received and managed grants across the entire Sanford footprint.
She currently holds a leadership role supervising a team of 25
grant professionals managing research, non-research, federal and
private funding for the organization. Kristi is known for strong
collaboration, innovative thinking, and adaptability. She is deeply
committed to the mission, vision, and values of Sanford Health.

Kristi brings a strong background in grant development, project management, strategic
planning, financial analysis, with demonstrated success in securing funds from large
federal programs like American Recovery Act, Coronavirus Relief and most recently Rural
Health Transformation Program.
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Vital Signs: Healthcare’s Role in Economic Growth

JON POCIASK

Jon Pociask, MBA serves as Chief Operating Officer for the
Sanford Health Sioux Falls Region - South Network. With nearly
20 years at Sanford Health, he has held progressive leadership
roles across primary and sp ecialty care, behavioral health, and
systemwide operations. Jon is known for b uilding strong
partnerships, advancing virtual care and primary care integration,
and leading through growth and change. He is deeply
committed to developing people and delivering exceptional care
across the communities Sanford serves.

Jon brings a strong background in strategic planning, financial analysis, provider
recruitment, and clinic develop ment, with demonstrated success launching and
optimizing domestic and international clinics. Known for his collab orative leadership style
and commitment to quality care, he has played key roles in pandemic response, research
initiatives, and large-scale op erational transformations. He holds an MBA with a focus in
Health Service Administration from the University of South Dakota.



PROFESSIONALS
ASSOCIATION

Speakers

The Development Toolbox: Mastering TIFs and CAPs

Mike Gray is a lifelong South Dakotan with more than a decade of
municipal and non-profit economic development experience in
the Sioux Falls market. He works with an emphasis on
collaborating with local and state government departments,
business leaders, and development professionals to advance large,
complex projects that strengthen the long-term economic
competitiveness of the Sioux Falls metro and South Dakota.

In 2021, Mike played a key role in the strategy and implementation of the Foundation Park
North Tax Increment Financing District. This financing tool made possible the delivery of
shovel-ready industrial land that helped position the metro area and state to secure
investments from companies including CJ Schwan's and Smithfield Foods, resulting in
significant capital investment, job creation/retention, and long-term economic stability
and business growth for the region.

Today, Mike has a focus on coordinating the Sanford District, a generational
redevelopment opportunity to transform more than 100 acres of the existing Smithfield
Foods site adjacent to Falls Park. Working alongside the Falls Area Development
Corporation, the City of Sioux Falls, community residents and leaders, and the Sanford
District Advisory Task Force, he is part of the team recommending the district's future
organizational structure, planning framework, and the strategic roadmap that will set the
stage for community engagement, land use planning, and the district's long-term
development.

Beyond his professional responsibilities, Mike is committed to civic engagement and
community service. He currently serves as Vice Chair of the Sioux Falls Planning
Commission and has served on several nonprofit boards dedicated to expanding housing
opportunities, including Veterans Community Project, The Glory House of Sioux Falls,
Southeastern Development Foundation, and the Southeast Technical College Housing
Foundation.
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The Development Toolbox: Mastering TIFs and CAPs

MICHAEL BOCKORNY

Michael (Mike) Bockorny is a South Dakota native, born and raised
in Huron, SD. He attended Northern State University where he
graduated with a degree in Business Management. He also holds
an MM from the University of Mary and is a Certified Master B ok uadds
Economic Development Practitioner (MEDP). .#l 4

Mike founded The 17-20 Group and serves as the President & CEO. The 17-20 Group serves
several clients in business development, childcare, and family services. Mike’s primary
focus is serving the Economic Development Professionals Association (EDPA) of South
Dakota as their CEO; an organization dedicated to the growth and diversification of South
Dakota’'s economy through professional development, networking, and advocacy. He has
served on numerous Boards through the years; including the Northern State University
Foundation, Boys and Girls Club of the Aberdeen Area, Aberdeen YMCA, Lake Area
Technical College and he currently serves on the South Dakota Trade Advisory Board and
the South Dakota Defense Institute Board.

Michael has founded/co-founded 19 companies throughout the years and has also taught
multiple college courses, primarily focusing on entrepreneurship and small business
management. Michael’s business ventures include; multi-family rentals, single family
housing developments, various commercial ventures including historic downtown
restoration projects, a vintage bookstore, and consulting businesses.

He and wife Kristi (a native of Leola, SD and the Dean of the School of Business at
Northern State University) have three children, two daughters-in-law, and a grand fur
baby; Matthew (Aubrey), Connor (Ryleigh), Emily, and Skye.
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Doing the Work that Matters Most

PAUL TENHAKEN

Paul TenHaken served as the 32nd Mayor of Sioux Falls from 2018
to 2026, leading one of America’s fastest-growing cities through
a period of historic growth and transformation. Guided by a focus
on entrepreneurship, public safety, community unity, and fiscal
stewardship, his administration helped secure more than $150
million in private investment for parks, community projects, and
cultural amenities while also facilitating the largest economic
development project in South Dakota history.

During his tenure, Sioux Falls strengthened public safety, reimagined public transit,
expanded mental health resources, and earned national recognition as one of the best-
run cities in America.

Today, Paul is a consultant and leadership development fanatic who helps leaders and
organizations build high-performing teams, navigate change, and lead with greater
purpose and impact.



